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OpenScape - Product Portfolio Positioning

Remote Expert Services OpenScape Health Station HiMed OpenScape First Response / NG911
OpenScape Alarm Response OpenScape Xpert Virtual Care Services**

OpenScape Business OpenScape Contact Center (premise / hosted cloud)
myAgent - Up to 64 agents Agile (150 agents — OS Business); Enterprise (1,250 agents - OS 4000; 7,500 agents — OS Voice)

Cloud Contact Center — powered by CXone
Comprehensive, modular omni-channel CX platform with routing, WFO, analytics, automation, Al and ecosystem marketplace (public cloud)

Unify Office — by RingCentral
Scalable comprehensive public cloud communication & team collaboration services

MCaas$ - private cloud OS Enterprise

OpenScape Business UC OpenScape UC
5—-1,500 user IM, Presence, Mobility, Web collaboration, Conferencing, 1 number service, Unified Messaging
(2,000 user in a network) WebRTC; MS Office / Teams Integration (~200 — 500,000 user)
OpenScape Enterprise Express OpenScape Voice
IP Solution, prepackaged IP Solution, multi instance capable
OpenScape Business ~ 250 users up to 5,000 ~ 1,000 users up to >500,000
5 — 1,500 user

OpenScape 4000

(B0 R MR Converged TDM / IP Solution

~200 — 12,000 user (100,000 user in a network)




Mitel Portfolio of Solutions & Services

Integrated Vertical Solutions Services

Advisory, Consulting & Success Services
Design & Implementation Services
Managed and Support Services
Software Assurance

Mitel Solutions Alliance

Unify Technology Partners
OpenScape Health Station HiMed &
Virtual Care Collaboration Service

Hospitality Solutions
@

Alarming / Mass Notification
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UC Platforms Collaboration Contact Center Desktop &
OpenScape 4000 MiCollab MiContact Center Cordless Devices
Opechape Voice OpgnScape UC Business/Enterprise 6900 Series Phones
MiVoice Platforms Unify Phone OpenScape Contact 700d Series DECT

Center

OpenScape Phones
Cloud CC powered by OpenScape DECT
CXone (NICE)



Mitel OpenScape 4000 V11

In today’s dynamic

environment , communication is
key and needs to be managed
effectively.
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Let us show you how with Mitel
OpenScape 4000 V11



Welcome to OpenScape 4000 V11

OpenScape 4000 V11 is an advanced, enterprise-class hybrid communication
solution designed to deliver reliable, scalable, and feature-rich voice and
Unified Communication services.

O OpenScape 4000 enables companies to operate their networks flexible, modular, secure, economically

= and with the greatest possible availability.

Flexibility - Security - Availability - Cost-Effectiveness 09



Who is this solution suitable for?

Companies with the need to deploy and operate large,
scalable and robust hybrid communication systems or
networks with up to 100.000 users.

Whenever there is a need to connect a huge variety of
devices and interfaces, like analog, TDM/UPQO, IP, etc.

Companies that want to equip large areas or many
employees with a Cordless / DECT solution.

Existing Unify customers willing to protect their
investment by upgrading existing HiPath or OpenScape
systems according to their needs. This could include a
change of the overall system/network architecture to a
pure IP solution based on OpenScape 4000

Customers with complex requirements when it comes to
integrating multiple locations that can be distributed
worldwide.

Customers who need to integrate and operate different
manufacturers and solutions in one network.

B0




Deployment Options

On-Premise

oo
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Deploy in traditional telco
environment on VMware or
EcoServer

Flexible Deployment Options
Hybrid

a

Deploy basic voice services
from premise-based host and
team applications from private /
public cloud

T ooo
)

Private Cloud

&

Customer data center
deployments as virtualized
application (VMware)



Cost effectiveness

. * Reduced administration cost due to the advantage of IP
COSt red UCtlon & endpoints and IP distributed architecture.
i +  Powerful SoftGate application with virtual gateways
EfﬁCIGnCy leads to lower hardware invest, with the chance to

further reduce rack space
* Reduced TCO through integrated management
application (OpenScape 4000 Assistant).
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* No need of an additional hardware when using the
OpenScape SBC or the OpenScape Endpoint

Vlrtuallzatlon & Management: Software can be operated on EcoServer,
EcoBranch and Enterprise Gateway.
Software
‘il; * Ability to use VMware® virtualization for OpenScape
FIeXIbIIIty 4000 Call Control and OpenScape 4000

SoftGate.Session Border Controller

*  Open Scape SoftGate, OpenScape EcoBranch and
BranCh Ofﬁce OpenScape Enterprise Gateway as cost-effective and

SOIUtlonS survivable branch offices.

Hosted by Hosted by OpenScape 4000 V11
customers partners On-Premises | Cloud | Hybrid

i On-Premises

5 ---- Mitel + Unify solutions -------------- Vertical App Integrations



Flexibility

OpenScape 4000 V11 enables flexible workplace deployments, scalable business expansion, a user-friendly

licensing model, seamless migration between platforms, and cost savings with SIP trunking, while protecting
existing investments.

* Flexible workplace deployments.

« Easy and flexible business expansion through easy
scalability using SoftGate, OpenScape EcoBranch

with corresponding Access Modules and the OpenScape
Enterprise Gateway with the possibility to re-use

existing subscriber or trunk interfaces/boards.

* Flexible and simple user-oriented licensing concept.

Easy migration options from OpenScape 4000 to
OpenScape Voice or vice versa (OpenPath) offer the
customer a high degree of flexibility, planning reliability and
investment protection.

SIP Trunking to Service Providers reduces the costs for
traditional interfaces and provides a greater

flexibility.



Reliability and Security

Business continuity through high reliability for main system in combination with branch

RS resilience.
a—D
—
o

Comprehensive feature set for branch survivability with signaling and payload

survivability.

poma]

Hot-Standby Duplex option for the main call control even for geo separated locations.
@ Warm-Standby redundancy for application connectivity and management interfaces.
Proven End-to-End Security for VoIP Calls.

?g? Secure Networking within OpenScape 4000, OpenScape Business and OpenScape

Voice deployments.

b
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OpenScape 4000 — Components of the overall solution

Unifed Communications OpenScape Alarm Response

Cordless E / Cordless z- .‘)penScape Xpressions

Devices / Clients ‘Contact Center
‘ OpenScape Accounting

'OpenScape Fault Management
APls /| SDKs ' UCaaS

Technology Partners

Attendant Console(s) OpenScape 4000

OpenScape OpenScape
4000 4000
Manager Assistant

OpenScape Xpert

MS Teams
HiMed



More flexibility with our proven devices and our new device family
Unify OpenScape Desk Phones IP & TDM

CP410
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OpenScape UC

77\
QNN !

Digital
Workplace —
supporting
virtual teams
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Hi Manfred

Please find attach the most
recent document

UC Contacts  Device Contacts

a Daniela Otte

i & Manfred Mich

{::‘] Michael Brust
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‘ Stephen Hofmann
e Thomas Schmidt

B e Intuitive mobile Be reached via T 'UnIerS and
: access to all your single integrates all
meeting and ol o] accelerate
travel costs your publishe responsiveness your
communications phone number communications


Presenter Notes
Presentation Notes
Sometimes the most powerful ideas are the simplest ideas.

It’s a common notion that unified communications means simply bringing together a lot of different things. Video from here. Chat from there. Web collaboration from somewhere else. Add some voice and email, run it through a magic box and, voila! Communications are “unified.” 

Digital Workplace – supporting virtual teams, enhanced collaboration making teams more productive, BYOD for the mobile workforce. 
It’s not about technology - it’s about humanizing the digital work experience. Unify has had the human experience in mind from day one. 
The new way to work is people first. Unify empowers you to make work-life better. 
At the intersection of life and work, Unify provides people with one seamless work experience. 
The New Way to Work is here, now. Providers who don’t respond with user-centric solutions will find themselves at a competitive disadvantage at best, obsolete at worst. Employers who don’t get onboard stand to lose their best talent.

Reduce team meeting and travel costs with built-in audio, web, and multi-party desktop video conferencing - OpenScape UC’s audio, web and video conferencing enhance collaboration and team productivity while minimizing expensive 3rd-party conferencing services, and travel costs. With just a few clicks, users can initiate planned or spontaneous voice, web, or video conferencing sessions. By using Presence information, teams can instantly see whether other team members are available, allowing spontaneous, easily initiated conferencing sessions. This provides virtual teams with a convenient way to instantly collaborate in real-time, reaching the most available people, to facilitate faster action and decision-making.

Intuitive mobile access to all your communications - The OpenScape Mobile Client allows users to use their mobile device to access and manage OpenScape UC while away from their PC. Mobile Client users can benefit from presence awareness of key contacts and quick access to conferences among many other OpenScape features. The mobile client (as of V7) converges two existing apps providing mobile users with one intuitive OpenScape Mobile client for VoIP, gesture-driven call swipe and UC functionality.  While there is a single client that is installed, it will be available in three flavors. It can run as UC-only, VoIP-only, or combined UC and VoIP mode depending on the needs of the customer (the Web Collaboration mobile client is still a separate app).

Be reached via your single published phone number on the device of your choice - With OpenScape, employees publish a single “OpenScape Number” on which they are reachable regardless of their location or available device. This means that if employees are working at their desks, OpenScape routes calls to their desk phone. If employees are working at home, or in a hotel, calls can be routed to the phones at those locations. Employees can set their mobile phone as their preferred device and have calls routed to them while traveling or in route to the office or a customer site. In this model, employees are reachable, but at a lower cost because fewer calls are routed over expensive mobile networks. Users configure all their communications devices in OpenScape, and then set which device is their preferred device for all incoming and outgoing communications.   

Save time and accelerate responsiveness with Rich Presence awareness of key people - One of OpenScape UC Application’s fundamental capabilities is Rich Presence. Presence is the ability to view a contact or team member’s availability and to use a range of media to communicate with them immediately. Using presence, OpenScape users can manage their own availability status by setting permissions and rules in their profile. Users decide for whom they are available, at what times, under which circumstances, and over which media.

Unifies all your communications within your preferred email application - Available with OpenScape Fusion integration plug-ins, OpenScape can easily integrate with Microsoft and HCL clients enabling users to access and manage all their communications from the email client, as well as from the Microsoft Lync/Skype for Business UC client.  The solution also features a Software Developer’s Kit (SDK) which allows it to be integrated into a wide range of business applications, new or already deployed within the enterprise. This integration greatly accelerates existing business processes, bringing real-time, presence-enabled collaboration into a workflow environment.  Essentially, it works with just about any IT and telephony environment, and supports IM integration with any XMPP IM platform. 
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OpenScape Xpressions

Unified messaging

provides a centralized
and searchable inbox

for all messages

One central inbox for all messages
— voice, fax and SMS text —

enabling mobile and home-based
workers to stay connected all the
time.

You can be more productive. More
efficient. More responsive.

Much more than just
voice mail

Xpressions is mobile, all this is
available wherever you are



Presenter Notes
Presentation Notes
OpenScape Xpressions
Read voicemail. Listen to email. Send a fax. Receive a text. At your desk. On your mobile. All from one application—simple.

OpenScape Xpressions provides one central inbox for all messages—voice, fax and SMS text—enabling mobile and home-based workers to stay connected all the time. 
You can be more productive. More efficient. More responsive. And because Xpressions is mobile, all this is available wherever you are.

The most natural interface.
Text-to-speech capabilities let you hear your emails, by reading them to you. Speech-to-text lets you read voice messages. OpenScape Xpressions uses natural language understanding, so you can retrieve messages - in whatever form - wherever you are.


OpenScape Contact Center

Leverage the power of OpenScape
4000 with our proven solution for

omni-channel customer engagement

tools to more effectively engage with
customers and each other

@ \ Empower agents with communication

Expand options to include social,
email, bots, chat and video

customer engagement insights and
analysis

@\ Make more informed decisions with ESN " ..

15


Presenter Notes
Presentation Notes
OpenScape Contact Center (OSCC) is an end to end customer engagement suite supporting up to 7,500 agents available on premise, hybrid or hosted cloud. It’s uniquely designed with a powerful routing and reporting engine, a 360 degree customer view and market-leading usability. A mature SDK ensures a robust customer ecosystem. Strategic partnerships with Softcom enable real-time analytics and ASC for Workforce Management.

Empowers organizations to listen to customers, differentiate contact,  apply for business performance improvement and measure to ensure success.



OpenScape Management Applications

Structure
daily activities
around
standardized
procedures

Respond
quickly to any
business-
impacting
network issue

Know what
h k network
assets cost
T r e e e y and how
they are

fun ct i() ns utilized
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Presenter Notes
Presentation Notes
OpenScape Management
Empower your team to maintain a high performance communications network. Stay in touch, everywhere, so you can work smarter and more efficiently —anywhere.

Get the most from your investment.
An agile management solution helps your operations team proactively ensure business continuity, identifying network issues before they become problems. And users will be pleased with fast and efficient provisioning. OpenScape Management is built on best practices (ISO and ITU models) to deliver a lower cost for managing and servicing your network and making zero-touch administration a reality.

Our management tools help you see farther into your network. Peer around curves to identify and remedy issues before they become problems. Ease your workload. And respond faster to requests. Simply, intuitively, and cost effectively.

OpenScape Management applications are comprised of User Management, Deployment Service, Fault Management, Performance Management, Accounting Management, and Common Management Platform.






OpenScape 4000 Architecture

OpenScape 4000 Secure mobile worker Very small branch/ Small / Medium Branch
EIE]EJ OpenScape Mobile Client (OSMO) HomeOffice il k4
Secure remote
Optional: worker / agent = R - = TDM
O OpenScape 4000 SoftGate D ] |] = o = - =) = Analog
$ &é\g OpenScape SBC | E{d T eee woww Ilhd = DECT
T mm eewe wwew . P
m_ | | OpenScape Access modules
e o .
OpenScape EcoServer \ ‘ % Og\: — Q Provider
- ; | mE - = Optional:
. Branch | EcoBranch OpenScape 4000 SoftGate
. | OpenScape SBC
. SBC Large Branch
OpenScape Enterprise Gateway
Firewall 5
& 1
- - s 3 =
OpenScape EcoServer N Virtualized Branch orovider | r—— C) Provider
(separated) Duplex SIP Standalone SoftGate X . Optional:
F?erv_ié:e ag c) ? OpenScape 4000 SoftGate
roviaer —_— OpenScape SBC
(=] EE——
(E) vmware 8o poz vmware &ﬂ i~
|;I1E£Ed = Analog
A e % . USEJ, pecT
= P
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OpenScape 4000 V11 - Key takeaways

Attractive licensing Elexible Deol :
options for users with exivie DEPIOYMEN'S M Telephony interworking State-of-the-art
& Investment

multiple . with Microsoft Teams Security
devices protection

Reduced
administration costs
due to improved
serviceability

New Kubernetes Easier Licensing Attractive
Framework for due to upgrade paths for
Application Integration § Online Access to CLS older systems

Ready for your smooth
Digitalization Path into
the cloud

18



OpenScape 4000 V11 - Key takeaways

* OpenScape 4000 continues to be an industry leading resilient and flexible platform for IP, Digital and Analogue
customer requirements.

* Continuous develcgfment and improvement within the OpenScape Enterprise Portfolio, OpenScape 4000 remains
fully up to date and future proof.

» Interworking with Microsoft Teams to increase deployment flexibility.

* The OpenScape Enterprise Gateway provides customers with deployments for branch sites and with an SBC
integrated as part of a fully resilient solution.

» Highly flexible in its deployment into customer premises, data-centers in both hardware and virtualized solution.
» Perfect offer for virtual team realities and strengthens the efficient communication from everywhere.

«  With OpenScape 4000 you are well placed to adopt your All-IP and Digital Workplace strategy.



Thank you!

© 2024 Mitel. Proprietary and Confidential.
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