
No matter where your day takes you remain connected and productive with MiCollab, a mobile-first 
designed communications and collaboration solution for today’s fast paced, mobile workplace

Please take a moment to get comfortable with using Outlook Contact Cards to interact with MiCollab.



1. Calling Party Contact Details
2. Call End (Changes to Call 

Management Functions)
3. Device Selection Menu for 

User

1. Chat Content Entry Box

1. Presence and Availability Status
2. Dynamic Status Profile Message
3. Access to Others Included Within

Email 
Presence details and communications options (voice and chat) found 
within Outlook Contact Cards can be provided by MiCollab, enabling 
seamless communications within Outlook email, calendar, and 
contact windows.

Selecting contacts enables you 
to view availability details of 
colleagues powered by MiCollab.

Selecting the phone icon within 
the Contact Card enables you to 
make voice calls to any contact 
powered by MiCollab.

Selecting the phone icon within 
the Contact Card enables you to 
make voice calls to any contact 
powered by MiCollab.


