
 

 

Agenda for February 27th MUG Session. 
 
Location  Mitel Bishopsgate Office 10th Floor 
 
Event registration and coffee from 9.45am for a 10.30 start. 
 

10.30 Introduction and General Mitel Update (Gary Gould Mitel) 
 

11.00    Product Portfolio Update (Split Session) 
 
The Product managers responsible for the two platforms will take separate sessions to focus 
on the individual systems for members. We will conclude the portfolio session after lunch 
with a joint presentation on common areas for both platforms. 
 

Group A     (Sarah Morgan Mitel)                  Group B       (Edward Lambert Mitel) 

 
MiVoice Business and CC update                       MX-One and Solidus update 
 
 
12.30  <<<<<<<   Lunch and Discussion    >>>>>>> 
 
13.30   Mitel Common Portfolio Activities in 2018 Products and Services  

 
14.00 Mitel Performance Analytics MPA   (Pardeep Koonar Martello Technologies) 
 
14.45     Coffee 
 
15.00 Members closed session/review 

 
16.00    Wrap up and Close Meeting 

 

Members are encouraged to remain for informal discussion with vendor representatives and fellow 

members the room will be available for a further hour after close. Refreshments and nibbles will also 

be available. 


